
COVENTRY

Sports and Leisure survey 2012
We want to find out what you think about sports and leisure provision in the city
and what would help you take part in sports and leisure activities.

We will use what you tell us to deliver a new model for sports provision and to make sure that we have
sports and leisure facilities that are high-quality, efficient to operate and fit for purpose. It will therefore
also help us to decide what to do about Foleshill Sports and Leisure Centre, which is no longer
considered to meet these standards.

When you have completed the questionnaire you can return it to us:

• Alan Higgs Centre
• Centre AT7
• Coventry Sports and Leisure Centre – Fairfax Street
• Foleshill Sports and Leisure Centre
• Moat House Leisure and Neighbourhood Centre
• Xcel Leisure Centre

By post
Using the FREEPOST address below:

FREEPOST CV 3098
Room 65
Council House
Earl Street
Coventry
CV1 5RR

By hand
You can drop it off at any of the following venues:

Alternatively, you can complete the questionnaire online by visiting
www.coventry.gov.uk/sportsurvey2012

Please return the questionnaire no later than Friday 24 August 2012

Section 1 - Taking Part
1. Have you taken part in any sports or leisure activities in the last twelve months? (Please tick one)

Yes No

2. How often do you take part in sports or leisure activities? (Please tick one)

Very often - three times a week or more
Frequently - once or twice a week
Occasionally - around once or twice a month
Infrequently - every two or three months
Rarely

3. What sport and leisure activities do you take part in? (Please list)

If no - go to question 10



Section 1 - Taking Part continued

4. Where do you take part in sport and leisure activities (Please tick all that apply)

At home
Community centre
Community sports club
Parks or open space
Road or pavement
School/education facility
Sports and leisure centre

Other, please specify

Section 2 - Sports and Leisure Centres

5. How often do you use the following sports and leisure centres? (Please tick)

Alan Higgs Centre
Centre AT7
Coventry Sports and Leisure Centre - Fairfax Street
Foleshill Sports and Leisure Centre
Moat House Leisure and Neighbourhood Centre
Xcel Leisure Centre
Other - please state:
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6. How satisfied are you with the sports and leisure centres you use? (Please tick)

Alan Higgs Centre
Centre AT7
Coventry Sports and Leisure Centre - Fairfax Street
Foleshill Sports and Leisure Centre
Moat House Leisure and Neighbourhood Centre
Xcel Leisure Centre
Other - please state:
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7. How do you usually travel to the centre you most use? (Please tick one)
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If you do not use sports and leisure
centres please go to question 10

Bicycle
Bus

Private car/motorbike
Taxi

Walk
Other - please state:



Section 2 - Sports and Leisure Centres continued

8. Do you pay a membership to any sports and leisure centre
e.g. gym membership, swim membership or full membership? (Please tick)

No
Yes - Passport to Leisure and Learning Card
Yes - Student discount
Yes - Aged under 16
Yes - Aged 60 or over
Yes - Priority Card
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Yes No

If yes, please specify which centre:

9. Do you pay a discounted/concessionary rate? (Please tick)

Availability of adult only activities
Availability of men only activities
Availability of women only activities
Being in a comfortable environment
Being with friends/family/community
Catering/vending value for money
Cleanliness of changing rooms/toilets
Closeness to home/work
Cost
Disabled access
Enjoyment of the activity
Feeling safe and secure
Friendliness of staff
Good transport links e.g reliable bus service
Helpfulness and knowledge of staff
Parking/cycle storage
Quality of gym/fitness equipment
Range of activties available
Temperature and quality of swimming pool

Other, please specify:

10. Please tell us what is important to you when choosing whether to use sports
and leisure facilities. (Please tick)
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Section 3 - Future Use and Barriers to Taking Part

Coventry Sports and Leisure survey 2012

11. What activities, that you currently don’t take part in, would you be interested in
taking part in? (Please tick all that apply)

Activities for children and young people
Climbing or bouldering
Dance-based exercise class e.g. Zumba
Disability sport and leisure activities. Please specify:
Extreme sports e.g. BMX, skateboarding
Gymnastics/trampolining
Lifestyle classes e.g. GP referrals
Martial arts
Over 50's activities
Racquet sports: badminton/squash/tennis
School holiday activities
Swimming – general
Swimming – lessons
Table tennis
Team sports e.g. netball/basketball/football coaching.
Other, please state:

13. If you have previously used a sports and leisure centre and no longer do,
please tell us which centre and your reason for stopping.

Centre:

Why you no longer use it:

12. What facilities currently not offered at the sports and leisure centre you most visit, or your
nearest centre, would you be interested in using? (Please tick all that apply)

Swimming pool
Other - please state:

Astroturf pitch
Bowls hall
Café/catering facilities
Children's gym
Community facilities
Créche

Exercise/dance studio
Free weights
Gym
Outdoor courts
Sports hall
Steam room/sauna

www.coventry.gov.uk/sportsurvey2012



Section 3 - Future Use and Barriers to Taking Part

14. If you currently do not take part in any, or as much sport and leisure activities as you would
like to, which of the following prevent you from doing so? (Please tick all that apply)
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Cost of activities
Knowledge – not sure where to go
Lack of childcare / cost of childcare
Lack of confidence
Lack of motivation

Lack of time
Location – too far to travel
Poor health
Religion or culture
Transport – I can't get there
What I want to do is is not available

Other, please specify

15. What would encourage you to take part in more sporting and leisure activities?

Yes No

16. If more sports and leisure activities were set up in your area and held in venues such as
schools or community centres, would you be interested in attending? (Please tick one)

Maybe

Section 4 - About You

18. What is your postcode?

(Note: this is for analysis only and will not be used to contact you or identify you)

Male Female

19. Are you male or female? (Please tick one)

20. What age are you? (Please tick one)

Under 16
16 - 24
25 - 34
35 - 44
45 - 54

55 - 64
65 – 74
75+
Prefer not to say

Yes No

21. Do you consider yourself to have any disabilities / long-standing health issues? (Please tick one)

17. Is there anything else you want to tell us about sport and leisure provision in Coventry?

www.coventry.gov.uk/sportsurvey2012
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Section 4 - About You continued

22. What is your ethnic background? (Please tick one)

White British
White Irish
White Other
Mixed White & Black Caribbean
Mixed White & Asian
Mixed White & Black African
Mixed Other

Asian Indian
Asian Pakistani
Asian Bangladeshi
Asian Other
Black Caribbean
Black African
Black Other
Prefer not to say

Other, please specify

23. What is your religious belief? (Please tick one) 

No religion
Christian (incl Church of England, Catholic, Protestant and all other Christian denominations)
Buddhist
Hindu
Jewish
Muslim
Sikh
Prefer not to say

Other, please specify

This survey is being carried out by Coventry City Council, in line with the Data Protection Act 1998.
The data controller is Coventry City Council. All responses will be treated in confidence and information produced will be
anonymised unless permission is explicitly asked otherwise. All data will be held securely. The information may be shared
with members of the Coventry Partnership and other agencies, to inform and improve service provision in the city.

Thank you for completing this survey.

If you need this information in another language or format
please contact Steve Wiles
Telephone: 024 7683 1175
e-mail: steve.wiles@coventry.gov.uk
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